phn

ISBANE SOUTH

An Australian Government Initiative

NASH SHA-2 certificate renewal

Please note: before you apply for your new NASH SHA-2 certificate, you will need
to know your current clinical software version and the expiry date of your existing
NASH certificate.
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1. Logininto PRODA and enter your verification code.

F you have already croatod your PRODA sccount, login helow

Enter Code

Wie sent a code to your email

Enter Code

2. Select the HPOS tile

Austrulisn Government PRODA

Services Australia Provider Digital Access

ces | Organis

Privacy Notice

By linking to any of the online services below, you agree that your personal and / or your
organisation’s information (including your organisations’ personnel details) may be shared
with the relevant department or agency to determine appropriate access to thelr online

system

My linked services

2 Health Professional

@
Messages M\
My details
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4. Select Healthcare Identifiers and My Health Record

“2 Health Professional

Pp——
M

My programs

5. Select Healthcare Identifiers — Manage existing Records

!> My < » Healthcare Identifiers and My Health Record

Healthcare Identifiers and My Health Record

Healthcare Identifiers - Register Allied Healthcare Identifiers My Health Record -
Heaith Professional Register Seed Register Organisation
Organisation

Healthcare Identifiers
Manage existing
Records

6. Select My organisation details

"2 Health Professional

Online Services

Healthcare identifiers

You can access some parts of the Healthcare Identifiers Service through HPOS. The services avallable are below

Visit HI Seevice for morse information

HI Services available

My OMO detads

My Responsible Officer detaids

Search HI provider direclory sesvice for organisation
Search HI provider directory service for individual
Search Hi for arganisation

Search HI for provides individual

Figure6

7. Open Certificates tab
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"2, Health Professional

Onli

Fow cholasls. of your natwark, s ootk

POl 5 | oo | o | nainones [ 615 | o0 | bmsitiin [ w0 | cpimn  cuitans |
Orgunisation dwtails

o

Organdsation prefermed name
Drganisation status date
RN

nCN
Gther EOl

Responsible officer gives nama
Hesponsible offices family name

A crgantion’ | Dwacthate oiganination| [Completn chinge of owesnstip

|Camoel |

8. Select hyperlink Request a NASH PKI site certificate where there is no active NASH certificate existing
and then select Renew.

2 Health Professional

Online Services

Organisation snapshot
The details for this organisation are dizplayed below

To make upda

prvd the inflormation and select “Submit

For detalis of your network, select Neswerk map

Cartificate details

Conificats Type Distinguishd Nama Feh Wumbar Cantificats Expiry Dato Sastus
There are no certiicatis for this organisation

f: HASH Pil carsificates are used i access the My Health Record. You may also be able i use NASH fo access healiscara idsntifers in the HI Sendce - check
with wour softwsre wendor. I you can’L you will need & Medicans PKI site certificate 10 scoess the HI Senice
WUise the links below to request a MASH or Medicare PKI site certificate. or link an existing Medicans PK] site cerificate 10 your HP1-O detalls

Link asiying PK] ceriicats

25 Modicprn £30) e Cortificat
Request a MASH P sitn cerificaie

9. If the NASH certificate is outside the renewal period: The black Request a NASH certificate button
shows if an organisation has an active NASH outside the renewal period.

If the NASH certificate is outside the renewal period healthcare organisations can wait until it is closer to
the expiry date to renew.

If organisations wish to request a new NASH certificate even if outside the renewal period, they can

revoke the current certificate in order to request a different one, or if it has been compromised,
select Revoke. This is an unlikely scenario.
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For detals of your network, select Network mag

0 S S S O D N

Certificate details

Cortificate  Distinguished Name RA Number Certificate Status Action

Type Explry Date

NASH CN=general 8003620833339638 id electronichealth net au O=seed new 1226020631  05/08/23 Active Rownload
changed dc=8003620833339638 dewid de=electronichealth dc=net dcAU Revoke o

Link axisting PKI cortficate
Request a Medicare PK) site Certificate

Request a NASH PKI site certificate

10. Complete the request form

"y Health Professional

fr]

Organisation snapshot
The details for this organsation are displayed below
Tomake updates, amend the information and select “Submit

For details of your network, select Hework map

T R I I T O I N T v
Cartificate details
Cenificate Type Distinguished Name

A Bumbar Cantificate Expiry Dato
There are no certificates for this organisation.

Status

4 MASH PRI cortficatos are iod b aceuss the My Hasth Recsrd. You may o be able 15 use NASH 1o access haathear idsntifors in the HI Sarvca - chack
with your softwars vendor. f you can'l you will need & Medicare PK) sie certificate 1o access the Hl Senice.

Usa the links below io request a NASH or Medicare PKI site cartificate. or link an existing Medicare PHI site certficate 10 your HP1-O detalls

Rink wxiating PRI corificats

11. For SHA-2 ready software products: Search for and select the software product in the drop down list.

e The SHA-2 level will be automatically allocated for these software products.

e Complete remainder of form and click save changes.

If the software product is not listed or multiple products are used, see the next step.
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"2 Health Professional

12. For renewing SHA-1 certificate if software vendor product is not ready for SHA-2: If the software
product is not listed in the drop-down menu, then this indicates that the software product is not yet
SHA-2 ready.

Proceed to renew the existing SHA-1 certificate before it expires.
e Select My product is not available in the list.
e HPOS will automatically allocate a SHA-1 level certificate.

e Complete remainder of form and click Save changes.

(o = . Health Professional

13. For organisations that use multiple clinical information systems e.g. Best Practice and Medical
Director:

e Select I need a certificate for multiple products.
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e You will automatically be offered SHA-1 by default.

e Complete the form and select Save changes.

| Request NASH PKI Site Certificate

You need to make sure you understand your organisation’s obligations, including agreeing to the Terms and Conditions
All required fields are marked with an asterisk *

*Software Product L e

or

| cannot select a product because Lneed a certificate for multiple products Q]
*Secure Hash Algorithm SHA-1 v

*Policy 1D 1236 174030967 12011
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