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In Medical Director, open patient record.  

1. Click on the My Health Record menu heading to open their My Health Record.  

 

2. If you are using the latest version of Medical Director, select Show Medicare Records to view 

Medicare documents. If you do not see this option, continue with steps 3 & 4. 

 

3. Open the Document Date filter and select the option in the last 2 years. Click ok.  
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4. Open the Document filter and tick Medicare/DVA Benefits report (and any other relevant 

documents you would like to see). Click ok. This will filter the document list to show you 

Medicare documents in the patients My Health Record. 

 

5. In the documents list, look for the document titled Medicare overview - all or Medicare 

overview – past 12 months. Double click to open document.  

 

 
 

6. This will open the Medicare Overview document. Any Medicare items will be listed in the 

Medicare Services – MSB and DVA section.  Please note, if this is the first time the patient’s 

My Health Record has been activated you may need to close the record and re open to 

trigger the Medicare data to appear.  
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